
 
CHRISTMAS 2019 & CHINESE NEW YEAR 2020 REDEMPTIONS 
29 NOVEMBER 2019 – 2 FEBRUARY 2020 
 

TERMS AND CONDITIONS  
 

1) The redemption is open to all shoppers except retail tenants and employees of retail tenants. 
 

# Minimum Spend Redemption Entitlements Availability 

1 (Public)  
Every spend of, 
$28 (weekdays – Mon - Fri) 
$38 (weekends – Sat & Sun) 
(Max. 2 same-day receipts 

1 x entry to The Brie-lliant Cheese Maze,  

• weekdays, 5.00pm – 8.30pm 

• weekends, 2.00pm – 8.30pm 
 
SAFRA members and Friends of HFC enjoy FREE 
entry and lower spend tiers* 
 

29 November 2019 – 31 
December 2019 

2 Every spend of $28 
(Max. 2 same-day receipts) 
 

 

1 x sticker for The Grate Big Hunt 
 
Limited to max. 8 sticker redemptions per 
shopper per day. 
 

29 November 2019 – 2 
February 2020 

3 Min. spend of $108  
(Max. 2 same-day receipts) 
 

1 x Wrapping paper  
1 x Gift Tag Stickers 
 
Limited to 1 redemption per shopper per day. 
 

29 November – 31 December 
2019 

4 Min. spend of $180* or 
$350^ 
(Max. 3 same-day receipts) 

 
 

Wine and Cheese Pairing workshops 
7 & 8 December 2019, 6.30pm – 8.00pm 
 
*Spend $180 at any store except for Enrichment 
Centres, Banking and Medical Services. 
 
^Spend $350 at any store except for Banking 
and Medical Services. 
 
Limited slots available.  
Limited to 2 redemptions per shopper per day. 
 

29 November – 8 December 
2019 

5 Min. spend of $68 (or $128 
with receipts from 
Enrichment Centres) 
(Max. 2 same-day receipts) 
 

1 x packet of Red Packets 
 
Limited to 1 redemption per shopper per day. 
 
 

2 Jan – 2 Feb 2020 
 
Design A – 2 Jan – 12 Jan 
Design B – 13 Jan – 2 Feb 
 

 



• *SAFRA members enjoy FREE entry on weekdays and lower tier spend of $28 on weekends. 
Limited to a maximum of 10 people per entry, 1 redemption per SAFRA card member per day. 

• *FREE entry daily for first 30 unique Friends of HFC.  

• Redemption for The Brie-lliant Maze is at the L1 North Plaza, redemption counter. 

• Redemptions for The Grate Big Hunt are limited to 1 redemption per shopper per prize 
throughout the campaign. Shoppers may approach the L3 Information Counter anytime during 
the campaign period for redemption. 

• Items 2 – 5 will require registration at the Information Counter on Level 3 (near BabySPA) in 
order to be eligible for the above redemptions.  

• Stamps for Item 1 can be utilised at any time from 29 November – 31 December 2019. 
 
All shoppers are required to register at the Information Counter on Level 3 (near BabySPA) to 
attain the relevant stamp on their receipt(s) in order to be eligible to redeem items 2 - 5.  

 
2) Only original receipts from participating retail shop/restaurant located in HarbourFront Centre 

are eligible. Receipts from ferry/coach operators, pushcarts, non-tenant atrium fairs, medical, 
banquet deposit and services are NOT eligible for redemption or lucky draw promotions. 
 

3) Shoppers are required to provide name (as per NRIC), gender, email address, mobile number, 
birth date, postal code to complete the registration for redemptions from 29 November 2019 – 
2 February 2020. By participating, shoppers have given consent to provide contact details and to 
receive future communications from HarbourFront Centre.  

 
4) For entrance to The Brie-lliant Cheese Maze, each entry is valid for entry of 1 adult or 1 child 

(below 12 years old) and 1 adult. Shoppers are required to fill in an indemnity form prior to 
entry. The management reserves the right to refuse entry in the event shoppers do not sign the 
indemnity form. 

a. Individuals 12 years old and below are considered children and must be accompanied by 
an adult for safety purposes. 

b. Individuals 13 years old and above are considered adults. 
 

5) Redemption of items 2 – 5  is available at the Information Counter on Level 3 (near BabySPA) 
from 10.00am – 9.30pm daily. 

 
6) All shoppers are required to present the original same day receipt(s) and any relevant payment 

slip(s) upon redemption. The management reserves the right to refuse shoppers in the event 
foul play or doubt is suspected. The management’s decision is final and no correspondence will 
be entertained. 

 
7) All redeemed items must be taken as provided, is not transferable or exchangeable for cash or 

other premiums.  
 

8) All items for redemption are subject to change without prior notice and at the Management’s 
discretion. 
 

9) Information is correct at the time of print and the management reserves the right to amend the 
terms and conditions without prior notice. By participating in gift redemption for Christmas 



2019 and Chinese New Year 2020, participants acknowledge that the management reserves the 
right to amend or modify the terms and conditions at any point in time and participants agree to 
be bounded by the revised terms. Any amendments and modifications to the terms and 
conditions shall take effect immediately. 

 
Personal Data Protection Act Provisions 
 

1. Shoppers are required to provide name, partial NRIC, email address and mobile number to 
complete registration. 
 

2. By participating in the Christmas 2019 and Chinese New Year 2020 Campaign, you agree to the 
use of your information by Mapletree Investments Pte Ltd and its affiliates for the distribution of 
promotional materials (including telemarketing messages) of HFC (HarbourFront Centre) and of 
HFC (HarbourFront Centre) tenants. 
 

3. Please be informed that under the Singapore’s Personal Data Protection Act, you have the 
discretion to decide if you would like to provide us with your personal information. However, we 
regret to inform you that you will not be eligible to participate in Christmas 2019 and Chinese 
New Year 2020 Campaign should you decline to do so. 
 

4. By taking part in the Christmas 2019 and Chinese New Year 2020 Campaign participants consent 
that any images, audio (including voices) and video footages, interviews, and / or likeness 
(“Materials”) taken may be used for publicity purposes by Harbourfront Centre, and its affiliates. 

 
 
Privacy Policy: You have the right to request access to and correct your personal information. You may 
also inform us if at any time you no longer wish for us to use your personal information in any particular 
manner. Kindly contact our Data Protection Officer or email us at _MIPL_dpo@mapletree.com.sg for us 
to process your request(s). 
 
 

mailto:_MIPL_dpo@mapletree.com.sg

